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2020 Holiday Giving

The ongoing pandemic will limit gather-
ings this season, but helping client families 
celebrate the holidays is still a priority 
for Always Home. In an effort to ensure 
the safety of you, our staff and our client 
families, we’re changing our November 
and December distributions. Instead of the 
typical food baskets and festively-wrapped 
toys, we’re asking for donations of prepaid 
Visa cards or gift cards to grocery stores 
and retailers like Walmart, Target and Kohls. 

We thank you for keeping holiday tradi-
tions and hope alive! Gift cards can be sent 
to our offices at the address below. Contact 
Marlynn at (860) 501-4816 or mbenker@
alwayshome.org with any questions.  

119 High Street, Mystic, CT 06355                               (860) 245-0222    alwayshome.org

The pandemic has upended Vincent Mann’s life. He’s typically a 
strong man, working as a road flagger and used to spending long 
days on his feet. But now everything is a struggle as he fights to re-
gain his health. Vincent was hospitalized with COVID this summer. 
After fourteen days in the hospital and many more recuperating 
at home, he returned to work, happy to have beaten COVID. But in 
early October his breathing became labored again. He was read-
mitted to the hospital, this time for a week. As a single Dad with 
sole custody of a teenage son, Vincent just wants to feel better so 
he can provide for his child. 

Like many low-wage workers Vincent lives paycheck to paycheck. 
Missed work devastated his already spare budget. In spite of try-
ing, Vincent couldn’t pay his rent. He’s not the only one. The Census 
Bureau reported in September that 20% of Connecticut tenants 
are behind on rent. Although federal and state moratoria currently 
protect COVID-impacted tenants from evictions  (cont. on page 2) 
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You’re invited to an Always Home housewarming!

Help us provide our client families with essentials 
they need to create a Home Sweet Home.

 

We’ve created a “Wish List” filled with every-
day items our client families need. Simply log on to 
AmazonSmile,  click on Charity Lists and  search 
Always Home. All donations can be shipped 
directly to our office and by selecting Always 
Home as your charity of choice, Amazon will 
donate 0.5% of every eligible purchase back to Always 
Home. Thank you for warming hearts and homes!
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through December 2020, renters are still responsible 
for unpaid back rent once the moratoria end. With-
out rental assistance, Connecticut faces a significant 
eviction crisis. 

Always Home recently launched an Early Eviction Pre-
vention Program to address the eviction crisis head-
on. We help families, like Vincent’s, avoid eviction and 
regain housing stability. We guide families in landlord/
tenancy negotiations, provide financial assistance 
with past-due or current rent, and develop workable 
budgets to help families move forward. With Always 
Home’s help, the goal is that a landlord won’t need to 
start the eviction process and families will stay housed 
past the end of the moratorium.

Kenny Fratus is a property 
manager and realtor with 
Niantic’s ReMax on the 
Bay. He wants to work with 
tenants who have fallen 
on hard times during the 
pandemic. “As a landlord 
I have seen first-hand the 
impact Always Home can 
have for someone dealing 
with a financial crisis. COVID 
had left multiple tenants of 
mine with no money com-

ing in & not many options. Always Home & Marlynn 
were there to help get them back on their feet. In this 
dark time Always Home has been a bright spot for 
many. Thank you for doing this very important work!”

With Always Home’s early intervention and assistance, 
Vincent doesn’t have to worry about losing his home. 
His only concern for the moment is what’s most 
important: a speedy recovery and being a Dad.

Executive Director’s Message
Dear Friends, 

Evictions can cause homelessness. This summer, in 
response to the devastating economic impact of the 
pandemic, Always Home introduced an Early Eviction 
Prevention Program for families most at-risk of evic-
tion. Families like Mr. Mann’s, who were able to avoid 
the eviction process and trauma that comes with it.

You can’t keep your family safe if you have nowhere 
to live. Thousands of house-
holds in our region will face 
eviction this winter when 
state and federal moratoria 
expire.  Where will they go 
to be safe; safe from freez-
ing weather and safe from 
COVID-19?  Where will their 
children study? Where will 
their children sleep? Always 
Home can help them avoid 
eviction and stay home.

We hear them; We hear you. 
We hear the voices, young 

and old, of our families.  We hear them say they’ve 
lost their job due to the pandemic and can’t pay their 
rent.  We hear their fear, concern and frustration. We 
also hear you, our supporters and donors, who join us 
in saying “I can do something about this.” The staff of 
Always Home and the hundreds of families we assist 
thank you for your past and continued support.  

Be well, stay well,

Betty Smith, Executive Director What’s Your Reason? 
Echoes of Amy Wagner’s past have shaped the woman and changemaker 
she is today. We first met Amy of The Whaler’s Inn four years ago when she 
joined Always Home’s Events Committee. Her energy, ideas and vast net-
work of resources helped raise the profile and success of our galas. But it’s 
Amy’s deep, personal connection to our mission that inspires her support. 
“I grew up in affordable housing with a single mother,” she shares. “I know 
how hard it is to grow past the stigma that being in a low income situa-
tion can place in the mind of a child.  For me it is important to help these 
children know how to be kids and enjoy their childhood without having to 
worry about a safe and warm place to call home .”

Dedicated to helping nonprofits and small businesses prosper, Amy recently launched Marjorie & Neal, a business 
operations and digital marketing consulting company named after her grandparents. “They taught me a lot of life 
lessons, including to live life with passion, strength and determination,”  she says. Amy draws on these life lessons 
providing behind-the-scenes support so businesses and nonprofits, like Always Home, can grow with passion.

Life has its challenges, but Tasha prefers to focus on 
her blessings. A single mother of five children, she is 
thankful that her children are healthy and thriving, 
and that they are together again.

Not long ago, Tasha was unemployed and living in a 
shelter with her three youngest children. During this 
difficult time, her son and eldest daughter stayed with 
their father. With Always Home’s support and by the 
force of her own sheer will, Tasha has turned her life 
around. With rental assistance from Always Home, she 
signed a lease on a house in New London where all 
five children could live. Always Home’s  “Housing First” 

approach focuses on ending a family’s homelessness 
so that they have a stable base from which to address 
other areas of their lives. Once housed, Tasha then 
secured a full-time job as assistant cook with the Con-
necticut Department of Veterans Affairs in Rocky Hill.  

Working during the pandemic and so far from home 
can be stressful, especially for a single mom. But 
Tasha loves her job and is proud to be providing for 
her children again. So as problems arise, she’s learn-
ing how to resolve them. When New London Public 
School’s adopted their hybrid model, she solved her 
childcare issue by enrolling her youngest daughters 
in a New London Recreation school support program 
on remote learning days. And then there’s the long 
commute which finally took its toll on her old car.  Ta-
sha knew her housing was at risk if she couldn’t get to 
work and lost her job and the family’s only paycheck.

An expensive car repair and the lack of resources to 
fix it is a common barrier faced by many low-income 
families trying to sustain housing. Always Home’s 
Wheels to Work program resolved Tasha’s transporta-
tion crisis. The 2012 Mazda she received to replace her 
old car ensures that she can keep working and paying 
the rent. “With patience, prayer and Always Home,” she 
says, “my journey to being a better mom and keeping 
this job will help me take care of these children.”  Bless-
ings...it’s what keeps this single mom moving forward.

A Family Together Again

45 Pillows and Counting
Diane Kerr Trone wants you to feel your best, and she knows that it all starts 
with a good night’s sleep. As owner of Blonde Hanger | His Hanger & Your 
Linens in Stonington’s Velvet Mill, Diane is sharing the comfort of a good 
pillow with Always Home’s client families.  

In partnership with Somnvie Linens, for every pillow Diane sells, she generous-
ly donates one.  With over 45 pillows donated and more to come, Diane is on a 
mission to “help people sleep better one sweet dream at a time.” 

For Diane a pillow is more than cloth and fill. “Your pillow is where your home 
is,” she says. Gifting pillows is Diane’s way of offering support and sanctuary to 
Always Home’s client families as they rebuild housing stability and their lives. 
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